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PDSA, Inc. Admin/CRM System

PDSA provides many downloads to our customers and to the general public. To keep all of
these organized we created a unique system to allow us to upload free and paid products
that then instantly appear on our website. We have an RSVP system in place and all
downloads are tracked. The other part of our Admin system is a prospect mining and
follow up system that allows us to keep in constant contact with our customers. We can
also upsell them on new products based on what they have downloaded in the past.
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Manage EDS Items

Each EDS Item represents one downloadable file. You can assign an item to multiple categories and control how EDS secures that item on a category-by-

category basis. To assign items to a category, click an ltems link on the Categories page.
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Totals: 31,260 / 40,798 Education: 332 /531 Technology: 30,171 /39,672 Transportation: 1,113 /1,153
Last Name |:| Business Vertical |Techn0|ogy V| OK to Email O
First Name l:l Market Type |Emai\ List / Opt-in v| Only?
Customer Only? []
Email Address l:l Market Code |[}\ny] v|
Phone Numberl:l Company Name | |
Shx @& E[E 2628 Prospect(s) found — Show 10 hd
First Contact | Last Contact | Follow Up
@@
02/07,/2014 02/07/2014 2
Yes 11/05/2013 02/06/2014 5 2
Yes 07/04,/2007 02/06/2014 <4 14
Yes 0171572014 02/04/2014  03/05/2014 5 1
Yes 01,/08,/2009 02/04/2014  02/12/2014 3 2 |Ic
FW=, HS*, CC,
Yes 10/18/2012 02/04/2014  03/04/2014 87 26 IC: 7% DS 77
Yes 03/25/2009 02/04/2014 02/11/2014 6 7
Yes 02/03,/2014 02/03/2014 1 0
Yes 02,/03,/2014 02/03/2014 1 0
Yes 01,/30/2014 01/30/2014 1 1
W

Business Value

We are able to closely monitor our customers and determine what products they prefer
over others. The ability to see how many times a customer has purchased from us, or just
downloaded items from our website is invaluable in assisting us making business
decisions. Because of this system we are able to move into areas that our customers are
telling us to go.
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PDSA, Inc. Admin/CRM System

Special Features

We used our Haystack Code Generator and the PDSA .NET Productivity Framework to
create this site. Reminders are created for our sales people so they know who they are to
follow up with on a daily basis.

Technology Used

Microsoft Visual Studio
ASPNET
C#

PDSA .NET Productivity Framework

Haystack Code Generator
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PDSA, Inc. Admin/CRM System

Contact Information

For more information on this proposal, please contact either Paul D. Sheriff or Michael
Krasowski at PDSA.

Paul Sheriff
(714) 734-9792 x224

PSheriff@pdsa.com

Michael Krasowski
(714) 734-9792 x223

Michaelk@pdsa.com

Company Information

PDSA, Inc. Tel (714) 734-9792
17852 17th Street Fax (714) 734-9793
Suite 205 www.pdsaServices.com

Tustin, CA 92780

PDSA:

Solutions for the Real World

Page 4


mailto:PSheriff@pdsa.com
mailto:Michaelk@pdsa.com
http://www.pdsaservices.com/

